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 TERMS OF USE
 
These Terms of Use govern your use of the website bioimis.com and the Bioimis mobile 
app, operated by Bioworld S.r.l. and/or its affiliates (collectively, “Bioimis”, “we”, “us”,” 
our”) ,whether accessed via computer, mobile device or otherwise (individually and col-
lectively, the “Site”).  By using the Site, you accept and agree to be bound by these Terms 
of Use and our Privacy Policy, available at www.bioimis.com/privacy, incorporated herein 
by reference. If you do not agree to these Terms of Use or the Privacy Policy, please do 
not use the Site.
By using the Site, you acknowledge that you are 18 years of age or older.  We may update 
these Terms of Use from time to time, and such changes will become applicable to you 
if you continue to use the Site at any time after such changes are posted.  Read through 
any changes, and if you don’t agree to them, please stop using the Site.  Any use of the 
Site by you after such notice shall be deemed to constitute acceptance of such changes. 
Additional terms and conditions may apply to specific products, orders or your use of 
certain portions of the Site.  These additional terms are also legally binding.
ARBITRATION NOTICE: EXCEPT FOR CERTAIN TYPES OF DISPUTES DESCRIBED IN THE 
“ARBITRATION AND CLASS ACTION WAIVER” SECTION BELOW, AND IF YOU DO NOT OPT-
OUT AS SET FORTH IN THAT SAME SECTION, YOU AGREE THAT DISPUTES BETWEEN YOU 
AND ABC WILL BE RESOLVED BY BINDING, INDIVIDUAL ARBITRATION, AND YOU WAIVE 
YOUR RIGHT TO BRING OR RESOLVE ANY DISPUTE AS, OR PARTICIPATE IN, A CLASS, CON-
SOLIDATED, REPRESENTATIVE, COLLECTIVE, OR PRIVATE ATTORNEY GENERAL ACTION 
OR ARBITRATION.

 
1) USE OF SITE AND SITE CONTENT 
Use of Site Content.  Bioimis grants you a limited, non-exclusive, revocable, non-assi-
gnable, and non-transferable license to access and make personal, non-commercial use 
of the Site only for lawful purposes and in accordance with these Terms of Use.  Unless 
we indicate otherwise, you may access, copy, download and print the content available 
on the Site, including, without limitation, text, design, graphics, logos, icons, photographs, 
images, video materials, audio clips, articles, illustrations, downloads, interfaces, code 
and software (the “Content”), for your personal, non-commercial use, provided you do 
not modify or delete any copyright, trademark or other proprietary notices that appear in 
the Content.  You may not copy, download or store the Content for commercial or other 
unauthorized use, or attempt to redistribute, reuse or modify the Content for any purpo-
se without the express written permission of Bioimis.

You also agree that you will not, including by use of any robot, scraper, or other data mi-
ning technology or process, frame, mask, extract data or other materials from or distribu-
te the Content (except as may be a result of standard search engine or Internet browser 
usage). Except as expressly provided in these Terms of Use, you may not copy, reproduce, 
republish, modify, create derivative works of, upload, download, perform, display, post, 
transmit, distribute or otherwise use the Content in any way, without the prior written 
permission of a duly authorized Bioimis employee. You agree to abide by any and all 
copyright notices, information, or restrictions contained in any part of the Site. Unautho-
rized use of the Content may be a violation of federal and state laws and could result in 
civil and criminal liability.
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Use of the Site.  When you access the Site, you agree that you will not:

• Upload, post, e-mail, transmit, display, distribute, promote, or otherwise make avai-
lable: 

• any material that is false, unlawful, threatening, tortious, disparaging, abu-
sive, libelous, defamatory, obscene, vulgar, offensive, pornographic, profane, 
racist, sexually explicit, ethnically or culturally offensive, indecent, or that 
promotes violence, racial hatred, terrorism, or illegal acts, or is otherwise 
objectionable in Bioimis’s sole discretion; 

• information, software, or other material that violates, plagiarizes, misap-
propriates or infringes the rights of third parties including, without limi-
tation, copyright (including, without limitation, offering pirated compu-
ter programs or links to such programs, information used to circumvent 
manufacturer-installed copy-protect devices, including serial registration 
numbers for software programs, or any type of cracker utilities), trademark, 
patent, trade secret, rights of privacy or publicity or any other proprietary 
right; 

• material of any kind that contains a virus, Trojan horse, time bombs, wor-
ms, spyware, bots, any automated use of the system, such as scripts, or 
other harmful component or restricts or inhibits any other user’s uninhi-
bited use and enjoyment of the Site, interferes with or disrupts the Site or 
servers or networks connected to the Site, or disobeys any requirements, 
procedures, policies or regulations of networks connected to the Site; or

• any unsolicited or unauthorized advertising, promotional mate-
rials, “junk mail,” “spam,” “chain letters,” “pyramid schemes,” reque-
sts for money, petitions for signature, or any other form of solicitation;  

• Encourage, promote, solicit or commit conduct that would constitute a criminal of-
fense, give rise to civil liability or otherwise violate any local, state, national or inter-
national law or otherwise make available any material that exploits or harms any 
individual, corporation or other entity;

• Use or attempt to use another’s information, account, password, service or system 
except as expressly permitted; or

• Solicit or collect personal data about other users, including without limitation, tele-
phone numbers, addresses, last names, financial information, passwords, codes, or 
email addresses.

 
2) OWNERSHIP OF SITE MATERIALS AND INTELLECTUAL PROPERTY 

Ownership.  The Site includes all materials that comprise or are otherwise a part of the 
Site (including past, present and future versions of the Site), including, without limita-
tion graphics; layout; text; instructions; images; graphs; charts; trademarks, logos, ser-
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vice marks; software (including HTML-based programs); audio; music; videos; designs; 
technology; applications; artwork; information; data; reports; designs; compilations; ad-
vertising copy; domain names; photographs; text; any and all copyrightable material (in-
cluding source and object code); the “look and feel” of the Site; the compilation, assembly 
and arrangement of the materials of the Site; and all other materials related to the Site 
(collectively, the “Materials”).
The Materials, including but not limited to the Content and all trademarks, logos, ser-
vice marks, page headers, scripts and button icons (collectively “Intellectual Property”) 
are owned by or licensed to Bioimis, and are protected from unauthorized use, copying 
and dissemination by copyright, trademark and other laws of the United State and other 
countries  Except as expressly set forth in these Terms of Use, nothing contained on the 
Site should be construed as granting, by implication, estoppel, or otherwise, any license 
or right to use the Intellectual Property or Content, without the express written permis-
sion of Bioimis.  Unauthorized use, copying, reproduction, storing, modification, republi-
shing, uploading, downloading, posting, transmitting, distributing, duplicating, removal 
or alteration of advertising, or any other misuse of any Intellectual Property or Content 
is strictly prohibited and may be a violation of federal and state trademark, copyright or 
other intellectual property laws.

It is expressly declared forbidden for you to copy, reproduce, communicate, distribute, 
create derivative works, reverse engineer, decompile, disassemble, modify, or reduce the 
Site to human perceivable form using the Site and/or Service content in any other way, 
without first obtaining the written consent of Bioworld S.r.l, is unauthorised.  You agree 
to abide by any and all copyright notices, information, or restrictions contained in any 
part of the Site. Any and all rights to use the Site that are not expressly granted to you 
under these Terms of Use are reserved for Bioimis or its licensors. Nothing contained in 
these Terms of Use will affect, impair, or limit in any way Bioimis’s rights to exploit fully 
any or all of the Materials. Unauthorized use of Materials may be a violation of federal 
and state laws and could result in civil and criminal liability. 

Linking to the Site.  Bioimis grants you the revocable permission to link to the Site’s ho-
mepage, provided you do so in a way that is fair and legal and does not damage our re-
putation or take advantage of it.  You may not suggest any form of association, approval, 
sponsorship or endorsement by Bioimis where none exists.  Bioimis reserves the right to 
withdraw linking permission without notice.

 
3) USER CONTENT; LICENSE TO BIOIMIS

The Site may provide you and other users the opportunity to submit, display or post to 
the Site a variety of information, content or media, including videos, images, computer 
code, and text (collectively, “User Content”). Bioimis does not control the User Content 
made available via the Site and therefore does not guarantee the accuracy, integrity or 
quality of any User Content. 

Responsibility for User Content. You understand that you are solely responsible for your 
User Content, however submitted. Bioimis assumes no, and you assume all, responsibi-
lity or liability arising from or related to any User Content submitted to or posted to the 
Site, including responsibility or liability for any error, defamation, libel, slander, omission, 
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falsehood, obscenity, pornography, profanity, danger, or inaccuracy contained in any in-
formation you submit to or post to the Site. 

We have no obligation to monitor the Site or any User Content made available via the 
Site. However, you acknowledge and agree that Bioimis has the right to monitor the Site 
and User Content you provide and the right (but not the obligation) to delete, edit, move, 
or disable any such User Content in whole or in part subject to Bioimis’s sole discretion. 
Under no circumstances will we be liable in any way for any User Content, including, but 
not limited to, any errors or omissions in your User Content, any loss of your User Con-
tent or for any loss or damage of any kind incurred as a result of your User Content. 

License to Bioimis. Your User Content, whether submitted via the Site or otherwise to 
Bioimis, will be treated as non-confidential and non-proprietary and we will not be liable 
for any use or disclosure to anyone, including but not limited to claimed intellectual 
property owners. You remain the owner of your User Content, but, when you make a 
submission, you automatically grant to Bioimis a worldwide, non-exclusive, assignable, 
royalty-free, perpetual right and license to use, modify, adapt, copy, display, disclose and 
create derivative works based upon your User Content (including without limitation any 
and all intellectual property and proprietary rights in such User Content) for the purpose 
of providing and supporting the services, functionality and features of the Site, and ad-
ministering, improving or enhancing the Site, and for Bioimis’s internal purposes.  You 
agree and understand that Bioimis is not obligated to post or use your User Content 
submitted through the Site or otherwise, and may alternatively choose to discard or re-
move your User Content without any liability whatsoever. You agree that Bioimis has no 
obligation to monitor or enforce your intellectual property rights to your User Content. 

If you do upload or post User Content that violates these Terms of Use, we reserve the 
right to take any action that we deem appropriate, which may include, in our sole discre-
tion, reporting you to law enforcement. In cases where you feel threatened or believe 
someone else is in danger, you should contact your local law enforcement agency imme-
diately.

 
4) USER INTERACTIONS AND DISPUTES

You are solely responsible for your interaction with other users of the Site, whether onli-
ne or offline. We are not responsible or liable for the conduct of any user. We reserve the 
right, but have no obligation, to monitor or become involved in disputes between you and 
other users.
 

5) ACCOUNTS; SECURITY; PASSWORDS

If you create an account on the Site, you agree to be responsible for any activities that 
occur under your account or password, and you agree you will not sell or otherwise tran-
sfer your account or any account rights.  It is your responsibility to maintain the currency, 
completeness, and accuracy of your registration data and any loss caused by your failure 
to do so is your responsibility.
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After you have fully completed the registration form, you may be asked to choose a pas-
sword and a user name. It is your responsibility to maintain the confidentiality of your 
password and account.  You agree to notify Bioimis immediately of any unauthorized 
use of your account.  Bioimis is not liable for any loss that you may incur as a result of 
someone else using your password or account, either with or without your knowledge.  

You agree to comply with all rules, laws and regulations that are applicable to your use 
of the Site, including, without limitation, those governing your transmission or use of any 
software or data. By providing us with your contact information, you agree and consent 
to receive communications from us at such contact information. 

 
6) NUTRITION PROGRAM

Registration. You may use or register for the Site without enrolling in the Bioimis Nutri-
tional Program (the “Program”).  However, you must register for an account in order to 
participate in the Program.  

The Program is exclusively a coaching program for a personalized nutrition menu, based 
on dietary advice regarding common foods, easily purchased at any store or supermar-
ket, finalized to improve one’s own physical shape, resulting in conditions suitable for 
weight loss.  The Program does not cure any disease or disorder, and health related re-
sults, obtained and reported by third parties, do not represent a guarantee on the actual 
result, nor does it represent the norm. Timing and amount of weight loss vary from per-
son to person based on the initial weight, the individual metabolism, lifestyle, exercise 
and proper nutrition.  You must undertand the possibility of non-reproducibility of the 
results obtained by any other person or that has been presented in any advertising or 
promotion by us.

This Program is intended for use only by healthy adult individuals.  The Program is not 
intended for use by minors, pregnant women, or individuals with any type of health con-
dition.  Such individuals are specifically warned to seek professional medical advice prior 
to initiating any form of weight loss effort or regimen.

Payment Terms. You agree to pay, and authorize our third party payment processor to 
charge using your selected payment method, for all applicable fees and taxes that may 
accrue in relation to your subscription to use the Program. The fees for your subscription 
are shown on the registration page you access when creating your account, or in a loca-
tion as otherwise designated by us.  All fees are non-refundable except as required by 
law; provided that you may cancel and receive a full refund within 14 days of purchase 
only if you have not yet activated the Program (e.g., by requesting the first menus) during 
that 14 day time period.  

You are responsible for providing complete and accurate billing and contact information 
to us.  We may suspend or terminate your subscription to the Program if fees are 30 days 
past due.  

Unless your Program fees have been paid for by one of our Business Customers, your Pro-
gram subscription will automatically be extended for successive renewal periods of the 



7

Terms of Use

same duration selected at the time of your purchase, at the then-current non-promotio-
nal subscription rate.  Until you cancel, we will charge or debit your payment method at 
the beginning of your subscription.  Your non-cancellation of the Program or continued 
use of the paid subscription features of the Program will reaffirm that we are authorized 
to charge you. If your credit or debit account has been closed or your payment method 
is otherwise invalid, your subscription may not renew.  The renewal charge will generally 
be the same as the prior period’s charge, unless we notify you in advance at the time of 
sign up or prior to the beginning of the renewal period as described above.  If (i) you pur-
chased a multiple-period prepayment plan or (ii) you were eligible for a promotional rate 
but are no long eligible for that rate, then you will be able to renew your subscription at 
our then-current non-promotional subscription rates at the start of the renewal period.  
If you wish to renew and we are currently offering promotional rates at such time, you 
must renew your subscription prior to the termination of your current plan. If you fail 
to renew your subscription before the scheduled expiration date, then the then-current 
non-promotional subscription rate will apply.

If you wish to terminate your subscription to the Program, you must notify us by con-
tacting info@bioimisworld.com.  We reserve the right to collect fees, surcharges, or costs 
incurred before your cancellation takes effect.  If you terminate your paid subscription 
for the Program, your subscription will remain active until the end of your then-current 
subscription period.

Business Customers. We may offer our services through third party commercial custo-
mers (“Business Customers”) for a specified period.  A Business Customer generally pro-
vides you with a unique activation code that allows you to access certain Program featu-
res purchased by such Business Customer for a specified period.  In such instance, your 
access to the Program has been paid for by our Business Customer, and you will be able 
to use Program features until the expiration of a specified term agreed between Bioimis 
and such Business Customer.  The Business Customer may terminate access to your ac-
count (which may be different from your personal account) at any time.  You agree that 
we will not be liable to you or any third-party for any termination or cancellation of your 
access to, or use of, our services that were originally provided to you by such Business 
Customer.  

 
7) DISCLAIMERS

Disclaimer of Medical Liability. Bioimis does not provide medical advice. The Content on 
the Site is for general informational purposes only.  The Content is not intended to be a 
substitute for professional medical advice, diagnosis, or treatment.  Unless otherwise 
stated, statements about products and health conditions have not been evaluated by the 
U.S. Food & Drug Administration.  ALWAYS SEEK THE ADVICE OF YOUR PHYSICIAN OR 
OTHER QUALIFIED HEALTH CARE PROVIDER WITH ANY QUESTIONS YOU MAY HAVE RE-
GARDING A MEDICAL CONDITION. ALWAYS SPEAK WITH A PRACTITIONER BEFORE MA-
KING ANY CHANGES TO YOUR DIET OR NUTRITION.  Never disregard professional medical 
advice or delay in seeking it because of something you have read on our Site.  If you think 
you may have a medical emergency, call your physician or 911 immediately.  Reliance on 
any information provided by Bioimis or our employees, other people appearing on the 
Site at the invitation of Bioimis, or other visitors to the Site is solely at your own risk.
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Disclaimer of Warranties. Bioimis strives to provide accurate and up-to-date material 
on the Site. HOWEVER, NEITHER BIOIMIS NOR ANY PERSON ASSOCIATED WITH BIOI-
MIS MAKES ANY REPRESENTATION OR WARRANTY WITH RESPECT TO THE COMPLETE-
NESS, SECURITY, RELIABILITY, QUALITY, TIMELINESS, OR ACCURACY OF THE SITE OR THE 
CONTENT.  NEITHER BIOIMIS  NOR ANYONE ASSOCIATED WITH BIOIMIS REPRESENTS 
OR WARRANTS THAT THE SITE OR THE CONTENT WILL BE ACCURATE, RELIABLE, ER-
ROR-FREE OR UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED, THAT THE SITE 
OR THE SERVER THAT MAKES IT AVAILABLE WILL BE FREE OF VIRUSES, MALWARE OR 
OTHER HARMFUL COMPONENTS OR THAT THE SITE OR THE CONTENT WILL OTHERWI-
SE MEET YOUR NEEDS OR EXPECTATIONS. YOU ACKNOWLEDGE THAT YOU ARE RE-
SPONSIBLE FOR OBTAINING AND MAINTAINING ALL INTERNET ACCESS SERVICES, DE-
VICE HARDWARE AND OTHER EQUIPMENT NEEDED TO ACCESS AND USE THE SITE, AND 
ALL CHARGES RELATED THERETO. YOU ASSUME TOTAL RESPONSIBILITY AND RISK FOR 
YOUR USE OF THE SITE AND YOUR RELIANCE THEREON. NO OPINION, ADVICE, OR STA-
TEMENT OF BIOIMIS, WHETHER MADE ON THE SITE OR OTHERWISE, SHALL CREATE ANY 
WARRANTY NOT EXPRESSLY STATED HEREIN.

THE SITE AND THE CONTENT ARE PROVIDED TO YOU ON AN “AS IS”, “WITH ALL FAULTS” 
AND “AS AVAILABLE” BASIS, WITHOUT WARRANTIES OF ANY KIND, AND BIOIMIS HEREBY 
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, STATUTORY OR OTHERWI-
SE, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, AND NON-INFRINGEMENT. 

BIOIMIS DOES NOT WARRANT OR GUARANTEE THAT YOUR ACTIVITIES, OR USE OF THE 
SITE, ARE LAWFUL IN ANY PARTICULAR JURISDICTION AND, IN ANY EVENT, BIOIMIS SPE-
CIFICALLY DISCLAIMS SUCH WARRANTIES. YOU UNDERSTAND THAT BY USING ANY OF 
THE FEATURES OF THE SITE, YOU ACT AT YOUR OWN RISK, AND YOU REPRESENT AND 
WARRANT THAT YOUR ACTIVITIES ARE LAWFUL IN THE JURISDICTION WHERE YOU AC-
CESS OR USE THE SITE. 

BIOIMIS SPECIFICALLY DISCLAIMS ANY RESPONSIBILITY OR LIABILITY TO ANY PERSON 
OR ENTITY FOR ANY LOSS, DAMAGE (WHETHER ACTUAL, CONSEQUENTIAL, PUNITIVE 
OR OTHERWISE), INJURY, DEATH, CLAIM, LIABILITY OR OTHER CAUSE OF ANY KIND OR 
CHARACTER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOST BUSINESS, LOST 
PROFITS, LOST DATA, OR BUSINESS INTERRUPTION) BASED UPON OR RESULTING FROM 
ANY OPINION, ADVICE, INFORMATION, STATEMENT OR OTHER SUBMISSIONS MADE OR 
DISPLAYED ON, OR USE OF, THE SITE (INCLUDING, WITHOUT LIMITATION, ANY USER OF 
THE SITE). 

Some jurisdictions may not allow the exclusion of implied warranties, so the foregoing 
may not apply to you.

 
8) LIMITATION OF LIABILITY 

NEITHER BIOIMIS, ANY OF ITS AGENTS, LICENSORS, NOR ANY OTHER PARTY INVOLVED 
IN CREATING, PRODUCING, OR DELIVERING THE SITE IS LIABLE FOR ANY DIRECT, INCI-
DENTAL, SPECIAL, CONSEQUENTIAL, INDIRECT, EXEMPLARY OR PUNITIVE DAMAGES, IN-
CLUDING BUT NOT LIMITED TO DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA 
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OR OTHER INTANGIBLE LOSSES (EVEN IF BIOIMIS HAS BEEN ADVISED OF THE POSSIBILI-
TY OF SUCH DAMAGES), ARISING OUT OF YOUR ACCESS TO, OR USE OF, THE SITE OR THE 
CONTENT.  USE OF THE SITE AND THE CONTENT IS AT YOUR SOLE RISK.

9) INDEMNIFICATION

You agree to defend, indemnify and hold harmless Bioimis and its affiliates, successors, 
officers, directors, employees, agents, shareholders, members, agents, licensors, content 
providers and suppliers of each of them from and against any claims, liabilities, demands, 
damages, judgments, investigations, settlements, awards, losses, costs, expenses or fees 
(including reasonable attorneys’ fees and court costs) directly or indirectly resulting from 
or otherwise directly or indirectly connected to: (a) your violation or anticipatory breach 
of these Terms of Use, (b)  your use of the Site or activities in connection with your use of 
the Site, including, without limitation, any use of the Content other than as expressly au-
thorized in these Terms of Use, (c) your violation of any law, rule, regulation, code, statute, 
ordinance or order of any governmental and quasi-governmental authorities, including, 
without limitation, all regulatory, administrative and legislative authorities; (d) informa-
tion or material transmitted through your computer, even if not submitted by you, that 
infringes, violates or misappropriates any copyright, trademark, trade secret, trade dress, 
patent, publicity, privacy or other right of any person or defames any person; (e) any mi-
srepresentation made by you; or (f) the use of your information as permitted under these 
Terms of Use, the Privacy Policy, or any other written agreement between you and Bioi-
mis. You will cooperate as fully required by Bioimis in the defense of any claim.  Bioimis 
reserves the right to assume the exclusive defense and control of any matter otherwise 
subject to indemnification by you, and you will not in any event settle any claim without 
the prior written consent of a duly authorized employee of Bioimis.
 

10) THIRD PARTY LINKS 

The Site may contain links to third-party websites, video streams, services and features. 
Functionality on the Site may also permit interactions between the Site and a third party 
website, video stream, or online feature, including functionality that allows you to con-
nect the Site or your profile on the Site with a third party site.  These links are provided 
for your convenience only. Bioimis does not endorse any third party websites not under 
the control or operation of Bioimis, and has not reviewed any or all such websites that 
may be linked to this Site.  

You understand and agree that we are not responsible for your use of these third party 
websites, video streams, or services, and that your use of such sites, streams, or services 
is subject to the terms and conditions established by such third parties. We are not re-
sponsible for the content of such websites or the privacy practices of third parties.  If you 
decide to access any of the third-party websites linked to the Site, you do so at your own 
risk and subject to such websites’ terms and conditions and privacy policies.

Further, you may choose, at your sole and absolute discretion and risk, to use applica-
tions or other functionality that connects the Site or your profile on the Site with a third 
party web site or service (“Third Party Interactions”) and such Third Party Interactions 
may interact with, connect to or gather and/or pull information from and to your profile 
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or account on the Site or another third party web site or service. By engaging in such 
Third Party Interactions, you acknowledge and agree to the following: (i) if you use Third 
Party Interactions to share information relating to your accounts on the Site, you are 
consenting to the information about your account being shared; (ii) your use of Third 
Party Interactions may cause personally identifying information to be publicly disclosed 
and/or associated with you, even if Bioimis has not provided such information; and (iii) 
your use of Third Party Interactions is at your own option and risk, and you will hold Bioi-
mis harmless for the sharing of information relating to your accounts on the Site that re-
sults from your use of Third Party Interactions. You must read all log-in boxes and other 
pop-up boxes closely for notices about sharing your account information with, through 
or by any other means identified on or in connection with Third Party Interactions. 

Descriptions of, references to, or links to products, services or publications within the Site 
do not imply endorsement of that product, service or publication.

 
11) UNITED STATES ONLY

Unless otherwise specified, the Site and the Content are presented solely for the purpo-
se of promoting products and services available in the United States.  If you access the 
Site from locations outside the United States, you do so at your own risk and you are 
responsible for compliance with any applicable local laws regarding online conduct and 
acceptable content. We reserve the right to limit the availability of the Site or any portion 
of the Site, to any person, geographic area, or jurisdiction, at any time and in our sole 
discretion, and to limit the quantities of any content, program, product, service or other 
feature that we provide. 
 

12) DISPUTES  

If a dispute arises between you and Bioimis, our goal is to provide you with a cost effecti-
ve means of resolving the dispute quickly.  When you have a problem with Bioimis, you 
agree that you will first give Bioimis an opportunity to resolve your problem or dispute. 
You may send a written description of your dispute to: info@bioimisworld.com

Governing Law. The validity and interpretation of these Terms of Use, the rights and 
obligations hereunder, and all causes of action (whether sounding in contract, tort, or 
otherwise) arising out of or related to these Terms of Use, the termination of these Ter-
ms of Use, or the use of the Site, are to be governed by, and construed in accordance with, 
the substantive laws (as distinguished from the choice of law rules) of Washington State.

Arbitration.  Excluding claims for injunctive or other equitable relief, for claims related 
to the Site, including any goods or services purchased through the Site, any dispute or 
controversy arising out of or relating to these Terms of Use, including without limitation, 
any and all disputes, claims (whether in tort, contract, statutory or otherwise) or disa-
greements concerning the existence, breach, interpretation,  application or termination 
of these Terms of Use shall be resolved by final and binding arbitration in accordance 
with the JAMS Inc. Comprehensive Arbitration Rules & Procedures then in effect.  The 
arbitration shall take place in Seattle, Washington or at the option of the party seeking 
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relief, online, by telephone, or via written submissions alone, and be administered by 
JAMS.  The arbitral tribunal (“Tribunal”) shall be composed of one arbitrator, who  shall 
be independent and impartial.  If the parties fail to agree on the arbitrator within twenty 
(20) calendar days after the initiation of an arbitration hereunder, JAMS shall appoint the 
arbitrator.  The arbitration shall be conducted in the English language.  The decision of 
the arbitrator will be final and binding on the parties.  Judgment on any award(s) rende-
red by the arbitrator may be entered in any court having jurisdiction thereof.  Nothing in 
this Section shall prevent either party from seeking immediate injunctive relief from any 
court of competent jurisdiction, and any such request shall not be deemed incompatible 
with the agreement to arbitrate or a waiver of the right to arbitrate. The parties under-
take to keep confidential all awards in their arbitration, together with all confidential in-
formation, all materials in the proceedings created for the purpose of the arbitration and 
all other documents produced by the other party in the proceedings and not otherwise in 
the public domain, save and to the extent that disclosure may be required of a party by 
legal duty, to protect or pursue a legal right or to enforce or challenge an award in legal 
proceedings before a court or other judicial authority. The arbitrator shall award all fees 
and expenses, including  reasonable attorney’s fees, to the prevailing party.  Any judg-
ment rendered by the arbitrator may be entered in any court of competent jurisdiction.

Users may choose to opt out of the agreement to arbitrate by mailing a written opt-out 
notice (“Notice”) to Bioimis. The Notice must be postmarked no later than thirty (30) days 
after the date you accept these Terms of Use for the first time. The Notice must be mai-
led to BIOWORLD SRL VIA DEL MACELLO 45, CAP 35013, CITTADELLA (PADOVA) ITALY to 
the attention of Management Office. This procedure is the only mechanism by which you 
can opt out of the agreement to arbitrate. Opting out of the agreement to arbitrate has 
no effect on any other parts of these Terms of Use, or any previous or future arbitration 
agreements that you have entered into with Bioimis

Jury and Class Action Waiver.  BOTH YOU AND BIOIMIS WAIVE THE RIGHT TO RIGHT TO A 
TRIAL BY JURY AND THE RIGHT TO BRING OR RESOLVE ANY DISPUTE AS A CLASS, CON-
SOLIDATED, REPRESENTATIVE, COLLECTIVE, OR PRIVATE ATTORNEY GENERAL ACTION.  
BOTH YOU AND BIOIMIS WAIVE THE RIGHT TO PARTICIPATE IN A CLASS, CONSOLIDATED, 
REPRESENTATIVE, COLLECTIVE, OR PRIVATE ATTORNEY GENERAL ACTION RELATED ANY 
DISPUTE THAT IS BROUGHT BY ANYONE ELSE.  

 
13)  TERMINATION

These Terms of Use and/or your access to the Site may be suspended or terminated, 
without notice or liability, at any time and for any reason or for no reason by Bioimis. 
Bioimis may block or prevent future access to and use of the Site for any reason, inclu-
ding, without limitation, your breach of these Terms of Use or other conduct by you that 
Bioimis considers inappropriate. Bioimis reserves the right at any time and from time 
to time to modify or discontinue, temporarily or permanently, the Site with or without 
notice. You agree that Bioimis shall not be liable to you or to any third party for any mo-
dification, suspension or discontinuation of the Site. 

Upon termination, you must destroy all Materials obtained from the Site, along with re-
lated Materials including immediately discontinuing the use of any links to the Site. All 



12

Terms of Use

rights granted to you will automatically terminate and immediately revert to Bioimis and 
its licensors.   

You understand and agree that Bioimis will determine your compliance with these Terms 
of Use in its sole discretion. Any violation of these Terms of Use may be referred to law 
enforcement authorities.
All provisions of these Terms of Use relating to warranties, confidentiality obligations, 
proprietary rights, grant of rights to User Submissions, limitation of liability and indem-
nification obligations shall survive the termination or expiration of your access or use of 
the Site.

 
14) CONTACT US

If you have questions or comments about these Terms of Use or the Site, please write, 
phone or email us via the contact information below:   

E-mail: info@bioimisworld.com

Phone: CANADA 0014378866172
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